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Consumers have the authority to choose from 

a range of options and to participate in 

all decisions—including the allocation of 

resources—that will affect their lives, 

and are educated and supported in so 

doing. They have the ability to join with 

other consumers to collectively and 

effectively speak for themselves 

about their needs, wants, 

desires, and aspirations. Through 

empowerment, an individual gains 

control of his or her own destiny 

and influences the organizational 

and societal structures in his or 

her life.

Empowerment


